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Accessing the Covenant Health PowerChart

Visit www.covenanthealth.comin your web browser, 2 )
(Covepans

. Patients & Visitors About Us Locations Additional Resources
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“Access using Microsoft Authenticator” Gateway 2 soneores e [
B b ) iR ] Iagin.micrasafionine com/ 348 & - G o
CovhD / eCare Pu'.'.r-:—rchartO O Shaeiuine G Comer Pysianth.. ) SR Prysicanir. H Cor® oot B ComerPsicinsh Q) STR[Pyscia ot 1 o i

Sign in using your Covenant login appended with Aecess using Microsrt Authanticatar
@covhlth.com and enter your Covenant password.
Approve the sign-in request using the Microsoft W psch
Authenticator app on your smartphone. (Initial setup
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Choose the CovMD& eCare icon. (Note: If the icon is —

not on your home screen, click APPS and click on the
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star) “ Add zpps to your
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Log into Cerner Citrix with your Covenant login without PavarChart
@covhlth.com and Covenant password. S cerner oo e

Click on PowerChart (“P” icon).
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http://www.covenanthealth.com/

From Step 3 on previous page, enter your Covenant login appended
with @covhlth.com and enter your Covenant password. First time
access (Initial Setup):

Microsoft Authenticator (Initial Setup)

Mi ft

Microsoft Authenticator
Click “Next” on the “More Information Required” screen. I

é Start by getting the app
Click “Download Now” on the “Start by getting the App” screen. O your phane, irstall the Microsaft Autheritig
Install the Microsoft Authenticator app on your smartphone by e R R

using the QR code provided for your phone type. If prompted,
allow notifications. m

ON YOUR PHONE, Open the app, click the three dots in the upper
right-hand corner, and choose ‘add account’ and then ‘Work or
school account.” Choose “Scan a QR code”.

# Edit accounts

ON YOUR COMPUTER, click “Next” to bring up a QR code. Scan
the code on your computer monitor using the authenticator app.
This account will then be added to your authenticator app. Click
”NeXt"

I EI CovHlith.com
o hifth. Com

Microsoft Authenticator

Scan the QR code

The “Lets Try it Out” screen will display a two-digit number.
Enter that number on the notification screen displayed on your
phone. Click next on the “Approved” screen and click “Done” on

the Success screen. Microsoft Authenticator

Let's try it out

v - I

Approve the notification we're sending 1o your app by entering the number shown below.

] @
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Finding a Patient

Opening a patient’s chart can be accomplished multiple ways: Searching for patient, locating them on a patient list (if applicable), or
locating them on ambulatory organizer (if applicable). The last nine opened charts will be available for quick access under the
“Recent” dropdown next to the search field. For purposes of this training, we will explain the searching for a patient method as
follows:

(1) Click the magnifying glass to open the Encounter Search box.

(2) Enter the search criteria for the patient on the Encounter Search screen.

(3) Choose the correct encounter and click OK.

€ ZZTEST SLEEFHNE.

When exiting PowerChart, please use the Exit Door
on the toolbar.
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Ambulatory Organizer (if applicable)

If you have accessto Ambulatory Organizer, it will be your Home Page. It displays the surgery schedule for the
selected Provider. Use the “Date” and “Patient’s For” selection to manipulate your screen results. Patient’s charts
can be opened by double-clicking the patient’s name.
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Patient List (if applicable

If you have access to Patient List, it will be accessible on your

Toolbar.
w - . . . Task Edit View Patient Chart Links PatientLlist Help
1- Use the LlSt Malntenance iconto create VOUF IlSt- i & Patient List FH Scheduling =1 Message Center (7] Case Selection ¥ MyExperience |_| | Links |_
2. Select “New” to create your list. i Al it (3 Calculstor 3 Communicate ~ § Patient Locator 2] Medical Record Request fusi Discern Reporting Portal |_
3. Select “Provider Group” as your type of list. Click Next. T
‘atien 154
4. Choose your Provider Group and click Finish. Al TEErIeTe
5. Move your Group from the Available List to the Active List
and click OK.
Patient’s charts can be opened by double-clicking the patient’s =)
name. Available lists: Active lists: 6
=]
Select a patient list type:
Assignment
=] Assignment (Ancillary)
CareTeam
[]*Provider Groups [OR SURG ] OR RADITION ONCOLOGY - Custom
ClEncounter Types [=] OR SURG Location
DMEdl(a\ Services - D OR URO ASSOC Medical Service,
[ClLocations ] ORAL & MAXIO SURG ASSOC Provider Gmupe
I Time Criteria -] ORAL SURG SPEC OF TN Query
] Admission Criteria [T ORTHO SURG OF OR Relationship
[l Discharged Criteria . ] ORTHO TENNESSEE OR Scheduled
DUsaBest Encounter DORTHOKNOX PLLC
[C] ORTHOPEDIC SURGEONS OF OAK RIDGE
-] ORTHOTENNESSEE al
[C] ORTHOTENMNESSEE - JEFFERSON CITY o
- [[] ORTHOTENNESSEE - UNIVERSITY ORTHO SURG
] ORTHOTEMMESSEE - WEISGARBER
] ORTHOTEMNESSEE - WEST 2 OK
» DORTHUTENNESSEEJC
A m_ | [C] OTO HEAD/NECK SURG -
Enter a name for the list: (Limited to 50 characters) =
ORSURG e )
Back Next Finish Cancel
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Navigating the Chart

List i Pecent -
Care Team: <No Primary Contact> MRN:AMESD0005050 FiNE Blue Cross - Blue Cross Cover Kids
Aaeti vears Advance DirectiveYes Inpatient Admit DE: 4/3/2018 40303 PM EDT Disch Dt <Mo - ...Patient Phone:{786)230-3800

b ULBERT, WILLIAM H MD Patient Partal: No
ation Allergies 2 kg ([04/03/18) Fall Risk: Na Warking Dx:

Menu - All - | Affiliated View

‘O Full screen §E)Print &> 5 minutes ago

Orders

Medication List

Patient’s Blue Banner Bar displays the Chosen Patient Information.

The menu bar on the left side contains components of the chart to view/print.

* Notes, Documentation and Results Review contain components of the chart that can be
viewed/printed. Where applicable, the gray bar can right-clicked to allow for refining
search criteria as well as choosing radio buttons of table, group or list.

Links and Feedback

Flowsheet:  ENERTN - | .| Lee:
m 5 EDT - hunve 24, 2018 18:45 DT (Clinical Range)
Change Search Crigeria...
Monpatus =] St to Today

* Links and Feedback contains the link to Sovera as well as the STAR Facesheet link.

e Insurance cards can be located via “Patient” on the toolbar and clicking “View Images”.

Task Edit View QGEIE0S Chart Links Mavigation Help

:;f Patient List ] Search ]Selection 5 MyExperience | _ : Links =
b

Recent

ETear Off ﬂg_Exit IF"atient Locator (2] Medical Record Request (w) Discern Reporting Portal <

Add Patient to a Patient List  »

( View Images >
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Printing

Printing can be accomplished by selecting the result or document in the chart, and then clicking the “Print” icon on the Patient Blue
Banner Bar or within an open document as in the following screenshots. If the “Print” icon is not available, right clicking (or double-
clicking) the result or document of choice may provide some print options.

T Fullscreen  @E)Print > 5 minutes ago

WBC

All Visits: Last 18 months

Another option is to click “View
Document” and then click the

Madify “m printer icon (as above)

Dalh,r F'rcrgrﬂsS Nﬂte

Lir vib=lir by Mhee Rl 7 okl T G el LI

Upon selecting a print option as noted above, a printer selection window or the Medical Record Request window will appear. See

Medical Record Request instructions on next page.

Another option for printing is via the “Medical Record Request” on the toolbar and choosing your template, date range, and
sections to print. See Medical Record Request instructions on next page.

IEI Edit View Patient Chart Links TimeScale Options Help

Change Password

Reports

b =3 Message Center [[7] Case Selection Eg MyExperience _| & Links _
nt tor %] Medical Record Request

Medical Record Request

Refresh

Full Screen

Print Screen
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Medical Record Request Printing

Medical Record Request printing is accomplished by selecting the appropriate template (if not preselected). If desired, selecting a
date range and sections to print will also define/narrow the results. Click Preview.

Event Statug Purpose
All results Other -
[rate Range
From: e 2 Master RO| Template
To Y- Fy Radiclogy Template [ Proper authorization received?
. = Destination
(@) Clinical Range () Pogting Rlange E]
Requester
Fielated Providers | Sections E]
7] CLIN DOC - Adrmiristrative = Romment »
[] CLIN DOC - Admission Motes (]
[] CLIN DOC - Advance Directive Document
[] CLIN DOC - Ambulatory Intake Info
[] CLIN DOC - Anesthesia - Sedation Records i it
.‘—||H....,.M. T [ ]
Device Copies
[es L s J = oft
[ ( Previevs ) ] [ Send ]

The request will display in the report queue as “Pending”. Click the refresh button.

Medical Record Request  Submitted Requests (1)

Last Refresh: 3/26/2024 1:39 PM AmericaMew_York Display: | Last 24 hours (, | @

Request Status  Fax Status  Reguested Date/Time Person Mame FIN Report Request I Dutput Devic

FN|pendng A 3/26/2024 1:33 PM America/New_York | ZZTEST, RADIPMHHS | 5405700193 | 382996657 NJA

AFTER clicking the Refresh button, the request will display as archived. Right click the report and click “Display Report”.
The report will generate a PDF which can be printed.

Request Status Fax Status  Requested Date/Time

OI Archived - Preview Mot Displayy

Display Report
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Viewing PACS Images

Radiology reports can be opened by double-clicking the report in the Results Review window. To View PACS images, click the
“projector screen” icon on the Radiology Report.

W@ B HE=axBY e Q=

| »

* Final Report *

Reason For Exam
PEG "leaking"

XR CONTRAST INJECTION GASTROSTOMY TUBE

TITATI T 0T A TTAMT The. TTR AT/ SO ATTI o0

’

Radiology reports can also be opened by clicking Links and Feedback and Change Healthcare PACS “View Studies”.

¥ [ - & Links and Feedback

‘lanaRian s -@8d
| Foraign System Links Genarral Links

- Cedificate of Need

- Cenificate of Need
Probable Cause Hearing

+ [T Change Request
Liacking

| MG (hextGen) Person R

* MNextGen Per un
does not enst in EM
Archive

- Parkway (Docstar)

* Parkway (NexiGen)

+ Southern Medical Group

+ KIDPC (Athena)

* Claibome Medical
Associales (Sevocily

(Sevocity)
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